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Hatfield Borough EMS Report
April 2025

VMSC Critical Response Triad
VMSC emphasizes its review of the Critical Response Triad—cardiac, trauma, and stroke-related calls— 

because timely intervention in these cases can significantly improve patient outcomes and survival rates.
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Community Harm | Handled 20 Overdoses, up from 18 last month, resulting in 0 Narcan 
administration by EMS. 19 of which were transported to the hospital. Also responded to 13 
incidents involving deliberate injury, down from 18 last month.

VMSC's April Global Scale
Mental Health | Responded to 37 behavioral health-related calls.

Climate | Dispatched to 5 weather related motor vehicle crashes.

Diversity | 28 patients had language barriers. 19 patients were morbidly obese. 12 were in 
a state of emotional distress. And 5 were developmentally impaired.
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April 2025
Patient Satisfaction Rating

"They made me feel like they cared about
my wellbeing. I would give them superior 
awards for how much patience and caring 
they gave to me."    - 4/24/2025
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Where are our calls?
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Mutual Aid More Than Ambulances
Did you know VMSC hosts a nationally certified K‑9 Search 
& Rescue Team? Available 24/7, they support local, state, 
and federal agencies. In April, two teams added fresh 
credentials: Jim Sullivan & K‑9 Scout earned PSARC 
certification in Human Remains Detection, while 
Jen Christian & K‑9 Jax achieved Area Search/Live Find 
certification.
We’re immensely proud of their dedication and the vital 
work they do for our community. Fantastic job, team!
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VMSC provided mutual aid for 47 calls this period, down 
from 101, with the most significant contributions to  
Chal-Brit (11 calls) and Ambler (11 calls),.

Conversely, VMSC received mutual aid 13 times, 
down from 21, in the areas of Upper Gwynedd (3 
calls), Towamencin (2 calls),  Montgomery (3 calls), 
and Hatfield (2 Calls).
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